
 

PGX/NGX GENETIC TESTING:  Instructions for Use (IFU) 

 

Prior to Patient Appointment – Remind them: 

• Do not smoke, eat, drink, or use oral hygiene products 30 minutes prior to testing. 

• Bring a current list of their medications and supplements. 

• Notify you if they have received a blood transfusion, bone marrow transplant, or organ 

transplant. 
 

Specimen Collection (Must Be Performed By Trained Clinical Personnel) 

• Verify patient identity and complete laboratory requisition form. 

• Tear open silver packaging and remove swab. 

• Twist and pull to remove the cap while avoiding touching the collection end of the swab. 

• Vigorously roll the swab inside of each cheek for 30 seconds. (Pressure from the swabbing 

should be evident on the outer cheek). 

• Place swab back into tube and securely tighten. 

• Label the tube with the patient’s first and last name, DOB, and date of collection. 

• Place sealed tube containing swab and lab requisition form into the biohazard bag. 

• Mail via UPS with the provided return label and shipping bag. 
 

Results and Turnaround Time 

Typical turnaround time is approximately 14 days, although processing times may vary. 

Upon receiving patient’s results, you will be able to provide guidance on: 

• Medication considerations (PGX) 

• Nutritional and wellness insights (NGX) 

• Any recommended treatment or lifestyle modifications 

• Whether additional testing is appropriate 
 

Important Information 

• Genetics represent one factor influencing health; medical history, lifestyle, environment, and 

other laboratory findings remain important. 

• Results should not be used as the sole basis for diagnosis or treatment decisions. 
 

Questions? 

Please contact Resolve Molecular Diagnostic’s Support Team at: support@resolvediagnostics.com. 
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